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Average score  
out of 10 overall

9.1

Creating a  
meeting place, saving 
a car journey to shop 
elsewhere and buying  

local produce

Based on a survey of customers carried out during Q4 2014. There were 56 respondents.

The size of the words represents how frequently 
they were mentioned by respondents when 
describing the ambience of Uley Community Stores.

Probably adds several  
thousand pounds to the 
value of houses relative 

to villages with  
no shop

Keeps a sense of  
community spirit  
and togetherness

Convenience at the heart  
of the village. We love sitting 

on the bench in summer 
enjoying an ice cream and 
watching Uley life go by

friendly
helpful

pleasant
excellent

relaxed
welcoming

nicehappy
engaging

amazing

attractive chat

cosy

delightful

jolly
local

lovely
sociable

warm

How often do you use Uley Community Stores?

How do you use the shop?

Do you use the Uley Post Office?

What are your main reasons for using our Post Office?

Do you rely on the Post Office being in the village?
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No

Yes

Occasionally

2 or 3 times a month
Only weekends

Weekly

Odd days during
the week

Daily

No

Yes
Our word cloud

Average score  
out of 10 for  

customer  
service

9.2 An invaluable amenity  
for the less mobile and 
for convenience and a 

focal point for  
the village


